
ONE
CARD     How to Install CCBC’s OneCard Mobile App 

 If you have been using the previous version of the OneCard app, 
 “OneCard Mobile,” you will need to unregister your account from  
 that app first. To do so, go to “Manage Account” and tap
 “Unregister Account” on the bottom left corner. Contact the 
 OneCard Office at ccbconecard@ccbcmd.edu for assistance.

1.   Go to Apple/Google Play Store. 
2.   Search “Touchnet 360u.” 
3.    Install the “Touchnet 360u” app. 
4.   Choose a preference for “Allow TouchNet 360u to use your location” 
       and for “TouchNet 360u Would Like to Send You Notifications”. 
5.    Type “CCBC” in search bar to locate school. 
6.    Tap on “Community College of Baltimore County”.  
7.   If asked, select a preference for Biometric ID. 
8.    If asked, consent to cookies by selecting “Accept All Cookies”.

9.   Agree to the privacy notice by selecting the “Agree” button. 

10.  Select Log In and then OK.

11.   Login with your SIMON username and password. 

mailto:ccbconecard%40ccbcmd.edu?subject=


How to use CCBC’s OneCard Mobile App

Click on the menu icon on the top right to access the following:

• Load funds with credit/debit.

• View financial activity/transaction history.

• Submit photo (only valid if you do NOT have a photo on file).

• Deactivate card (if you deactivate your card, it will no     
 longer function).

• Unregister your device (only one device can be registered    
 per account).

To view/use your mobile card, select your photo at the bottom   
center of the screen. This displays your photo, name, ID number, and  
ID QR code., which can be used at the bookstores and CCBC Cafes  
to make purchases.

To check your balances, click on “Wallet” at the bottom of the screen.
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